
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

12/6/2013 12/2/2013 

sycamorecenter@aol.com 

563-886-3243 

Becky Hoy and Lisa Horman 

Terina Bruns 

621 and 603 West 6th Street Tipton 52772 Cedar 

106 Cedar County Coordinated Child Care, Inc. 4116000011 

[  ] [X] 

[  ] [X] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

621 West 6th Street 

Tipton 52772 

Summary of Complaint: 

There was a concern of mold in the child care center. 

Licensing Rules Relevant to the Complaint: 

109.11(3)a(1) Center and premises are sanitary, safe, and hazard free. 

Inspection Findings: 

This worker inspected the facility.  I did not observe any mold/mildew.   

 

There was evidence of a bleach based spray being used to treat the brick walls in two classrooms. 

 

The basement had some water damage.  The fire wall, cabinets in the infant room and wooden doors appeared to be damaged.   

 

Terina shared that the fire wall, wooden doors and cabinets are being removed.  The center has hired a contractor who will install a new 

fire wall, vinyl doors, and cabinets.  They are expecting to have this completed by 1/31/2014. 

 

Terina has purchased two dehumidifiers to help reduce the moisture in the air. 

 

Terina ensures that the facility remains free from mold/mildew by cleaning it after hours with Clorox Mold/Mildew Cleaner.  She ensures 

that she follows the procedures on the MSDS sheet. 
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Special Notes and Action Required: 

Terina is actively working with contractors and ServPro on mold remediation. 

Consultant's Signature: Date: 

01/14/2014 
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